FLYUX Prototype V2

Annotations for Developers & Stakeholders

Key Points

- #23B439 (green) is for confirmations
- #11B5C3 (blue) is for hover functions to indicate to the user where they are
- As this is a desktop prototype, ‘on selection’ will always be referring to the action of the user clicking
(this prototype will be adapted for tablet use and mobile use in later iterations)
Rachael Cole - 28/02/2021 - Actionable buttons are defined with shadowing to encourage the user to click (x =3, y=3, no blur)



Header and Footer Both the Header and Footer remain static on all pages.

- On selection/click: transition user to ‘1. Flight Search - 1 (Homepage)’

: @ - If clicked by user from ‘2. Search Results - 3 - Both Flights Selected’
- Transition to ‘1. Flight Search - 1 (Homepage)’
Ma na g e Boo kl n g - Retain flight search details in Flight Search

- If clicked by user AFTER screen ‘2. Search Results - 3 - Both Flights
Selected’
- Central screen, slight blurred background
“You will be taken back to the homepage and your details will be
lost. Is this okay?”
- ‘Yes’ / ‘No’ selection buttons

[
- Pop-up include countdown timer for 5 seconds
I s e a r c If ‘NO’: keep current screen, pop-up collapse
If “YES’: transition to ‘1. Flight Search - 1 (Homepage)’

If no selection: transition to ‘1. Flight Search - 1 (Homepage)’
From To

automatically after 5 seconds

On hover: border highlight #11B5C3
On selection: transition to ‘Check-In’ page (NOT DESIGNED)
- Transition ‘dissolve’ page

On hover: border highlight #11B5C3
On selection: transition to ‘Manage Booking’ page (NOT DESIGNED)
- Transition ‘dissolve’ page

W= Enter a city or airport = | . Enter a city or airport Location not listed?
e P «— i P

On hover: border highlight #11B5C3
On selection: transition to ‘Login’ page (NOT DESIGNED)
- Transition ‘dissolve’ page

( )

4 ) f

Depd rt Add ad ) Passengers

L J a Travel Class
— Economy v

Do

On hover: border highlight #11B5C3
On selection: transition to ‘Help’ page (NOT DESIGNED)
- Transition ‘dissolve’ page

On hover: border highlight #11B5C3
On selection: transition to ‘Contact Us’ page (NOT DESIGNED)
- Transition ‘dissolve’ page

On hover: border highlight #11B5C3
On selection: transition to ‘Accessibility’ page (NOT DESIGNED)
- Transition ‘dissolve’ page

On hover border highlight #11B5C3
On selection: drop down menu appears stacking upwards onto screen
- Languages supported in native language and associated flag
- Ordered alphabetically A-Z
- On hover: border highlight #11B5C3
- On selection: menu collapses
- Chosen language shown in field

OMOIOIOIOICION0.

Not clickable
When the user reaches ‘2. Search Results - 1 - Departure Selection’ the
wording ‘pp = per person’ appears at this point in the footer

This acts as a reference to some of the abbreviations on the page for the
e o o user



1 Flight Sea rch - 1 (Homepage) - Tab style selection between (1) & (1.2)

" - On selection: background is highlighted in lighter colour.
- If other than (1.2) selected, background stays lighter colour as still selected.
- If (1.2) selected, background shaded darker and aligned behind selected tab.

)
2 - Field (2) border is highlighted (#11B5C3) and cursor is active in field.
Manage Booking
- If other than (1) selected, background stays lighter colour as still selected.
- Text input field

- On selection of (1): cursor blinking in this field
- Field highlighted, border #11B5C3

e - Guide text disappears on typing
I s e a r c - When user types 3 letters
- If option available:
- Dropdown menu of suggested airports based off 3 letters
@ Accommodate similar spellings
O n e Wq y / Retu rn Option: On hover: border is highlighted (#11B5C3)
Option: On selection: menu collapses and option selected
input into field
From 2_1 To o - If option not available:
- ‘Error message’ in style of drop down menu option
2 [\L’ Enter a city or airport Q ‘:’ [$ Enter a city or airport (22) ] Location not listed? - “Sorry we don’t fly from there. How about...:”
e

- Auto-correct if spelt incorrect
Accept only letters

- List alternative airports nearby
- On hover: border highlights #23B439

- On selection: menu collapses and option selected

4 N 5 ~ 6 8 ) h input into field
- Small link as bottom option: ‘I’'m looking for inspiration’
) Depar' J Add a o Passengers v On selection: transition to ‘Inspiration’ page (NOT DESIGNED)
l l [ 1 Adult - When destination confirmed
. | Return - Field border highlights #23B439
- Field (2.2) is highlighted #11B5C3 and cursor blinking
7 - GPS location button
L J . Travel Class - On hover: GRS Icon highlighted #1185G3
« . v - On selection:
[ o ] Economy - If user location settings enabled:
- Autofill field with nearest airport to user GPS
- J - v - v - Field border highlights #23B439

- Field (2.2) is highlighted #11B5C3 and cursor blinking
- If user location settings not enabled:
- Center of screen, slight blurred background
- “Please allow location settings to be used to enable this
function”
- Auto time out after 2 seconds

- Text input field - Clickable

- If (2) has been validated: ~ e
- Field highlighted, border #11B5C3 #?1”1 gos‘g’g highlight icon

- cursor blinking in this field B Al
- Same selection and error behaviour as (2.1) ﬁg;esl?g\'/%r:ésy.\ll.g?gr%) ‘?:rr]grr(lz’.a

destinations)

_ Button function - Button function + drop down menu - Button function + drop down menu Link to another page
i . - Button function - 1f(2), (2.2), (4) & (5) have been validated - If(2), (2.2), (4), (5) & (6) have been validated ) =
1) &8 have been valdated s - I 2) & (2.2) & (4) have been validated - Automatic border highlight #11B5C3 - Automatic border highlight #11B5C3 - Onhover: border highlight #1185C3
_ S gn g - Automatic border highlight #11B5C3 - On hover: border highlight #11B5C3 - On hover: border highlight #11B5C3 - On selection: transition to ‘Inspiration’ page (NOT
- On hover: border highlight #11B5C3 . " _— . . . DESIGNED)
- On selection: Overlay ‘1. Flight search - 1 - - On hover: border highlight #11B5C3 - On selection: Drop down menu of options (PAGE 8) - On selection: Drop down menu of options (PAGE 9)
' : - On selection: Overlay ‘1. Flight Search - 2 - - Field border #11B5C3 - Field border #11B5C3

Departure Date Selection Calendar Overlay’
appears
- Calendar centrally located on screen
- Blurred background but ‘FLIGHT
SEARCH title still visible

- Button function

Return Date Selection Calendar Overlay’ appears _ _
- Calendar centrally located on screen Animation: slide down Animation: slide down - If all other field have been validated

- Blurred background but ‘FLIGHT Options: On hover: field border is Options: On hover: field border is - Automatic border highlight #11B5C3
SEARCH? title still visible highlighted #11B5C3 highlighted (#11B5C3) - On hover: border highlight #11B5C3

Chevron flip 180 degree Chevron flip 180 degree

~ On validation of departure date (4.1): - On validation of Return date (5.1): - If user clicks (+) = +1 number count - On selection: field border is highlighted - On selection: Shadow change for ‘indent’ appearance
~ Border highlight #23B439 - Border highlight #23B439 | - On hover: icon highlight #11B5C3 #11B5C3 - flash highlight #23B439
_ Selected departure date populated into - Selected departure date populated into - If user clicks (-) = -1 number count - ‘Confirm button’: On hover border highlight - TranS|t_|on, to 2. Search Results - 1 - Departure
calendar icon calendar icon - On hover: icon highlight #11B5C3 #11B5C3 . Selection _ , _
_ 5 border highliaht #11B5C3 - (5) border highlight #11B5C3 - ‘Confirm button’: On hover border highlight - On selection: flash highlight #23B439 and - If clicked before all other fields validated:
(5) border highlig #11B5C3 collapse menu - Error message overlay (8.1) (PAGE 10) :
. REFER TO PAGE 6 for (5.1) “1. Flight search - 1 - - On selection: flash highlight #23B439 and _ On validation: border highlight #23B439 - "Please confirm all travel details such as locations,
SEFER TO PAGE 4 for (4.1) 1. Flight search,- 1- Return Date Selection Calendar Overlay’ collapse menu - Chevron flip 180 degree (original position) dates, passengers and flight class before searching
eparture Date Selection Calendar Overlay - On validation: border highlight #23B439 for available flights.
- Chevron flip 180 degree (original position) - Automatically close after 5 seconds 3

- Selection input into field



1. Flight search - 1 - Departure Date Selection Calendar Overlay

7 T~ 42

' January |

We Th Fr Sa

Ly < Previous Month

Mo Tu

28 29 30 31 1 2

11 12 13 14 15 16

18 19 20 2] 22 23

25 26 27 28 29 30

- Interactive calendar
- Always 2 months to view
- Overlay in front of ‘Flight Search' fields
- Blurs background except for ‘Flight Search’ title,
Header and Footer
- Calendar is not moveable
- On hover - dates: highlighted with dark circle as background
- On selection: dark circle stays on date selected and the circle
border is highlighted #23B439
- (4.5) changes to reference no. of days selected
- Do not allow more than 1 date to be selected
- On validation: calendar automatically closes 3 seconds after
date selection
- Transition to validated (4) ‘1. Flight Search - 2 -
Departure Date Selected’
- Animation: fade back to ‘1. Flight Search - 2 -
Departure Date Selected’
- No change of screen, only change of state
- (4) is autofilled with the chosen date
- If user clicks on ‘x’ in RH corner:

- If date selected: Closes calendar and (4) is autofilled.

- If no date selected: Closes calendar and (4) is not
autofilled.
- If opened again from validated (4), ensure dates that were
selected are still visible for the user’s reference
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Functionality stays the same on all calendars

- Drop down menu
- Only show current year and next year
- Allows user to easily switch to next year if looking to book in
advance
- On hover: highlight #11B5C3
- On selection: drop down menu with current year already in
field
- Chevron rotates 180 degrees to ‘open’ state
- Option: on hover: highlight #11B5C3
- Option: on selection: autofill field
- Update calendar below to correct dates,
keep months that user was looking at

- Drop down menu
- Automatically shows month of departure for date selected
and following month
- Allows user to easily change to a later month without having
to click through a lot of months
- On hover: highlight #11B5C3
- On selection: drop down menu with months in order Jan>Dec
with current month automatically block filled #11B5C3
- Chevron rotates 180 degrees to ‘open’ state
- Animation: slide down
- Option: on hover: highlight #11B5C3
- Option: on selection: autofill field with selected
month
- Update calendar below to correct dates and
days
- Show following or preceding month
depending on whether user has changed
the first or second month displayed.
- Animation: slide up

1. Flight Search - 1 - Departure Date Selection Calendar - Date
selected

Flight search
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Click through arrows
Allows user to click through to the next month to see different
dates
On hover: highlight #11B5C3
On selection:
- RH arrow
- Moves the user on to the next month
- Initial later month now becomes the month
on the LH side (2 months to view)
- Calendar updates to correct dates and
aligns with days of the week
- LH arrow
- Moves the user to the previous month
- Initial “first” month now becomes the month
on the RH side (2 months to view)
- Calendar updates to correct dates and
aligns with days of the week

Not clickable

Dependent on (4.1) interactions

Shows how many days the user is travelling for

As there is only 1 departure date this figure will always state ‘1
day’




1. Flight Search - 2 - Departure Date Selected

FLYUX | Chedkin _ | Login

Flight search

One Way / Return EEIMUlRCity S

From To
[\L’ Birminghqm, BHX @] 4:’ [& TOI(YO, ANY ] Location not listed?
r B
Dlep?rt Add a , o Passenge;s o }
'THURS|
( Travel Class
l 14 J —I— . Economy ~ ]
~ January ! ] \ ] )




@ 1. Flight Search - 2 - Return Date Selection Calendar Overlay

January
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- Interactive calendar
- Title has changed to ‘Return’
- Always 2 months to view
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1. Flight Search - 2 - Return Date Selection Calendar - Date Selected

2021 .

Flight search
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- Overlay in front of ‘Flight Search' fields
- Blurs background except for ‘Flight Search’ title,
Header and Footer
- Calendar is not moveable
- Departure date (4.1) is already highlighted based on selection
- (4.5) is automatically ‘1 day’ as departure date selected
- On hover - dates: highlighted with dark circle as background
and in-between dates also highlighted with light shade
background to show the days the user is travelling over
- On selection: dark circle stays on date selected and the circle
border is highlighted #23B439
- (4.5) changes to reference no. of days travelling
- Do not allow more than 1 return date to be selected
- Dates in-between departure and return have
background highlighted in a continuous form to
indicate the days the user will be away for.
- Lighter shade background that slightly
obscures/fades dates travelling for
- On validation: calendar automatically closes 3 seconds after
date selection
- Transition to validated (4) & (5) 1. Flight Search - 3 -
Return Selected’
- Animation: fade back to ‘1. Flight Search - 3 - Return
Selected’
- No change of screen, only change of state
- (5) is autofilled with the chosen date
- (5) border is highlighted #23B439
- (6) border is highlighted #11B5C3
- If user clicks on ‘x’ in RH corner:
- If date selected: Closes calendar and (5) is autofilled.
- If no date selected: Closes calendar and (5) is not
autofilled.
- If opened again from validated (5), ensure dates that were
selected are still visible for the user’s reference

Same functionality as ‘1. Flight search - 1 - Departure Date Selection Calendar Overlay’

- Drop down menu
- Only show current year and next year
- Allows user to easily switch to next year if looking to book in
advance
- On hover: highlight #11B5C3
- On selection: drop down menu with current year already in
field
- Chevron rotates 180 degrees to ‘open’ state
- Option: on hover: highlight #11B5C3
- Option: on selection: autofill field
- Update calendar below to correct dates,
keep months that user was looking at

- Drop down menu
- Automatically shows month of departure for date selected
and following month
- Allows user to easily change to a later month without having
to click through a lot of months
- On hover: highlight #11B5C3
- On selection: drop down menu with months in order Jan>Dec
with current month automatically block filled #11B5C3
- Chevron rotates 180 degrees to ‘open’ state
- Animation: slide down
- Option: on hover: highlight #11B5C3
- Option: on selection: autofill field with selected
month
- Update calendar below to correct dates and
days
- Show following or preceding month
depending on whether user has changed
the first or second month displayed.
- Animation: slide up

Click through arrows
Allows user to click through to the next month to see different
dates
On hover: highlight #11B5C3
On selection:
- RH arrow
- Moves the user on to the next month
- Initial later month now becomes the month
on the LH side (2 months to view)
- Calendar updates to correct dates and
aligns with days of the week
- LH arrow
- Moves the user to the previous month
- Initial “first” month now becomes the month
on the RH side (2 months to view)
- Calendar updates to correct dates and
aligns with days of the week

- Not clickable
- Dependent on (5.1) interactions
- Shows how many days the user is travelling for
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1. Flight Search - 3 - Return Selected

FLYUX | Chedkin _ | Login
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One Way / Return “EEEIMulfiCity S
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@ 1. Flight Search - 3 - Return Selected - Passengers (Open state) Passengers (Validated state)

-
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° = 1 Adult
Flight search
;. Travel Class }
— E v
One Way / Return R MulfisGity 5
From To
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@ 1. Flight Search - 3 - Return Selected - Travel Class (Open state) Travel CI (Validated State)
'} ass (Validate ate

FLYUX _Chedin oan  J
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= 1 Adult R

Flight search

One Way / Return (EEEIMultiCity S B wonemy v

From To
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g
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14 @ Travel Class ‘
l J —_ = Economy A
! January ) ~ January I )
B Premium Economy
A.

CONFIRM
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1. Flight Search - 1 - Error Message

Flight search

Enter a city or airport

O ‘:’ [& Enter a city or airport

Depart

(

N

X

Please confirm all travel details such as locations, dates,
passengers and flight class before searching for available flights.

Travel Class
...
— Economy

Appears when the search function (8) is selected however the relevant information to
perform the search has not been input
Text variable to guide the user to where there is incorrect or missing information

- “Please confirm [information missing] before searching for available flights.

If there is a technical issue, please get in touch here.”
- If user clicks on ‘here’: transition to ‘Contact Us’ page

- Highlight fields with missing input with red border
Message in image above only appears when no information has been input
Message will auto time-out after 4 seconds but fields with missing input remain with
red border until validated
Key information that must be input before search function (8)

- (2) Flying from

- (2.2) Destination

- (4) Departure date
(5) is not a critical input
If (8) is selected the auto fill of ‘1 ADT’ for (6) and ‘Economy’ (7) will be used in the
search function

10



2. Search Results - 1 - Departure Selection - Progress bar

- Auto-updates with information as the user progresses through the booking process such as
flights selected, luggage added and seats selected.

Fllghts Add Baggage Seat seIeCtlon Passenger PaYme“' Conﬁrmal'lon - Auto highlights border with #11B5C3 when on relevant page
m

® D fﬂil - Flights = when user selecting departure and return flights
)+ E Lk e 5 E Q - Add baggage = when user is on the add baggage page
— - Seat selection = when user is on the seat selection pages

- etc.
- When the relevant page has been completed and the user has moved to the next step the

Birmingham — TO‘()'O De pa rtu re border highlights #23B439 to confirm that step is complete.

- On hover: bold highlighting of border #11B5C3
[ Change ] - On selection: use?tragnsitigns to relevant page
_.I Mon Tues Wed Thurs Fri Sat Sun + -I - If inforr_nation.has been input e.g. added bgggage, this is viewable to the user
- The user can skip adding baggage and seat selection.
11 Jan 12 Jan 13 Jan 14 Jan 15 Jan 16 Jan 17 Jan - The user cannot skip Passenger Details, Payment or Confirmation. These pages must be
From £500 pp x From £600 pp From £600 pp From £1000 pp From £600 pp progressed through in stated order and fully validated.
2 flights 4 flights 3 flights 1 flight 4 flights

- Button that allows user to change the flight route

- On hover of ‘Change’: highlight border #11B4C3

On selection: user transitions to ‘1. Flight Search - 3 - Return Selected’ with all validated inputs
visible

X
@ Filters [ Price [Duration]{ [ Direct ]\

o~
14 Jan 12 hr 15 Jan &= 6
- Shows the user a week-to-view of possible flight options (+/- 3 days either side of selected

07:35 - 14:00 x ﬁ departure date).

BRITISH Price from £800 pp
Birmingham (BHX) Tokyo, Narita (NRT) A380 - Prices and no. of flights available shown

AIRWAYS
- On hover of tab: highlight border #11B4C3
- On selection: tab is greyed to same colour as (5) to indicate that is the day the user is looking
at

- Tab style dates
- Fixed scrolling position

©©

Direct

- No scrolling of subsequent days - remain on current week-to-view

l 4 J an 12 hr l 5 J an & = - Flight information beneath updates to reflect change in date and availability.

- During loading time of this information, greyed out lines are to be displayed

'I o:oo — l 7:00 ){ a ANA’ Price from £850 pp v - Information always displayed with Direct flights first and in most relevant

flight order i.e. closest match to user search

Birmingham (BHX) Tokyo, Haneda (HND) A380 _
- Click through arrows
\ J - Fixed scrolling position
- Allows user to click through to the next week to see different dates
p < - On hover: highlight icon #11B5C3
- On selection:

l 4 JOI‘I 20 hr l 6 JOI‘I & = S arr(EWMoves the user on to the next week

L ]
L4
v
—
v

—(P—b N )/ H - Calendar updates to correct dates and days of the week
l o:oo Abr 01 :oo /e ﬂ sméiﬁons Prlce from £6oo pp v Total Price - During loading time of this information, greyed out lines are to be displayed
_ . - LH arrow
. AIRLINES
Bir mmgham (BHX) Slngapore Toky o, Narita (NRT) B787 7 - Moves the user to the previous week

- Calendar updates to correct dates and days of the week

P - During loading time of this information, greyed out lines are to be displayed
m m Accessibility pp = per person - The middle date of the week will always be initially highlighted

- Buttons that allows user to filter the flights according to their preference - Drop down menu that displays further flight information including different flight - Not clickable but can hover
- Fixed scrolling position classes, their benefits and their costs - To show the user the total cost of all the options selected so far
- On hover: highlight border #11B5C3 - Price shown is dependent on class selected in search - Dependent on other components such as (6)
- On selection: Flight information changes order to suit - On hover: border highlight #11B5C3 - Auto populates and updates
- Price selected: - On selection: Drop down menu of options (6.1) (PAGE 10) - On hover: Breakdown of prices appears above the field
- Flights are kept in categories of ‘Direct’ and ‘Indirect’ - Field border #11B5C3
- Flights are automatically sorted cheapest at the top, - Chevron flip 180 degree
most expensive towards the bottom of the page (within - Animation: slide down
categories) - If user clicks on the (6) field or chevron again the drop down collapses and (6)
- Duration selected: reverts to default
- Flights are kept in categories of ‘Direct’ and ‘Indirect’ - Price options: on hover: field border is highlighted #11B5C3
- Flights are automatically sorted shortest travel total - User clicks on price of class they would like:
travel time at the top, longest towards the bottom. - (7) populates with total cost of flights selected so far
- Direct selected: - (6) Chevron flip 180 degree (original position)
- Flights are kept in categories of ‘Direct’ and ‘Indirect’ - (6) Border highlight #23B439
- Indirect flight options collapse to form a small drop - (6) Populates with price of flight chosen
down menu - Page auto transitions to ‘2. Search Results - 2 - Return Selection 11

- Obvious slide transition to help user understand the page has changed



2. Search Results - 1 - Departure Selection - Open Flight Details (Direct)

Flights

S

Add Baggage
m

Birmingham == Tokyo

Seat Selection Passenger
Lk Details
Departure

Payment

e

Confirmation

o

[ Change |
_'I Mon Tues Wed Thurs Fri Sat Sun + 'I
11 Jan 12 Jan 13 Jan 14 Jan 15 Jan 16 Jan 17 Jan
From £500 pp From £600 pp From £600 pp From £1000 pp From £600 pp
2 flights X x 4 flights 3 flights 1 flight 4 flights
Filters [ Price ] [ Duration ] [ Direct ]
| [ _ \
3 14 Jan 12 hr 15 Jan &=
— \ : .
e 07:35 14:00 X @ BriTisH Price from £800 pp A
n Birmingham (BHX) Tokyo, Narita (NRT) A380
Economy Premium Economy Business
Baggage 20kg pp 35kg pp 50kg pp
Flexibility No cancellation (i) 10 days (i) Anytime (i) @D
Seat Selection From £25 Free Free
| £1000 pp | | £3000 pp |

e
Total Price

PP = per person

Information shown as part of drop down menu component (6)
Page scrolls to ensure the flight summary and flight details are central
and visible to the user.
If user scrolls without collapsing (6) it will automatically collapse when the
flight is no longer visible to them on the screen.
‘I’ icon interactive
- On hover: highlights #11B5C3
- Information relating to cancellation fees appears on RH
side of box to clarify the options for the user
- Price options: on hover: field border is highlighted #11B5C3
User clicks on price of class they would like:
- (7) populates with total cost of flights selected so far
- (6) Chevron flip 180 degree (original position)
- (6) Border highlight #23B439
- (6) Populates with price of flight chosen
Page auto transitions to ‘2. Search Results - 2 - Return Selection
- Obvious fade/transition to help user understand the page has
changed



2. Search Results - 2 - Return Selection o . .
Functionality stays the same - only a change of information

Add Baéggage Seat St;lection PD:::;:Q Conﬁng:tion @ @ @ @ @ @ @

=~ Flights
Departure 14 JAN Econ.
Return —— —

) 14 Jan 12 br 15 Jan &= Changs - Change of state
De arture 07:35 — 14:00 e BRITISH = . - Icon has moved to LH side of title
p Birmingham (BHX) Tokyo, Narita (NRT) A380 AlRwAYS Economy £800Pp Fllghf - Populated with departure flight information in format
- Departure XX XXX Abrev.
- If user to select: transitions user back to previous screen ’2. Search
Tokyo —) Birmingham Ret rn Results - 1 - Departure Selection’
[ Change | U
- Departure flight information has been summarised to show the user what
. they have already selected
_'I Tues Wed Thurs Fri Sat Sun Mon + 'I - Fixed scrolling posiiton
- Border highlighted in #23B439 to show validated
26 Jan 27 Jan 28 Jan 29 Jan 30 Jan 31 Jan 01 Feb - ‘Change Flight’ button: on hover: highlight border #11B5C3
( From £500 pp X X From £600 ppP From £600 pp From £1000 pp From £600 pp - On selection: transitions user back to previous screen ’2. Search
. . . . . Results - 1 - Departure Selection’
2 flight 4 flights 3 flight 1 flight 4 flight
g0 9 g0 g g0 - Obvious slide transition fade to indicate to user the

=t
-
(1
‘
()
—

Price ] [Duration] [ Direct ] @ enaempaes

~

29 Jan 12 hr 29 Jan &=

[

v

1’ 07:35 — "~ 14:00 & BRITISH Price from £800 pp
o

AIRWAYS
Tokyo, Narita (NRT) Birmingham (BHX) A380

29 Jan 12 hr 29 Jan &=
10:00 . 17:00 Y & ANAS [ Price from £850 pp v ]

Tokyo, Haneda (HND) Birmingham (BHX) A380
\7 Total Price

e £800

13



2. Search Results - 3 - Both Flights Selected

=~ Flights Add Baggage @ Seat Selection Passenger Confirmation
Departure 14 JAN Econ. N e Details
Return 29 JAN Econ. s 0
14 Jan 12 hr 15 Jan &= [ Change ]
Departure 07:35 —  14:00 %a mm=  Economy £800pp Flight
Birmingham (BHX) Tokyo, Narita (NRT) A380
29 Jan 12 hr 29 Jan &= — [ Change ]
Return 07:35 —  14:00 X@ o Economy £800pp Flight
Tokyo, Narita (NRT) Birmingham (BHX) A380

[ Share these flights ] < M , n

Next - Add Baggage

Skip this step

[Hcld these Flights B ]

PP = per person

Total Price

£1600

()
@
O
@

Summary of both flights that have been selected
In same format as (8) on ‘2. Search Results - 2 - Return Selection’
Border highlighted in #23B439 to show validated
‘Change Flight’ button: on hover: highlight border #11B5C3
- On selection: Departure: transitions user back to '2. Search Results - 1 -
Departure Selection’
- Obvious/slower transition fade to indicate to user the change in
pages
- On selection: Return: transitions user back to ‘2. Search Results - 2 - Return
Selection’
- Obvious/slower transition fade to indicate to user the change in
pages

- Button to move user to next step
- On hover: highlight border #11B5C3
- On selection: transition user to ‘3. Add Baggage - 1’
- Animation: sideways slide transition (as if swiping sideways)

- Link to allow user to skip current step
- On hover: highlight text #11B5C3
- On selection: transition user to ‘4. Seat Selection - 1’
- Animation: sideways slide transition (as if swiping sideways)

- Button to allow user to hold the flights they have selected for 48HR
- On hover: highlight border #11B5C3 and pop-up

- Pop-up on RH side of button summarises what ‘Hold These Flights’ means
- On selection: transition user to ‘Hold These Flights’ page (NOT DESIGNED)

- Animation: dissolve/fade

- Clickable icons to allow user to share details of flight
- On hover of icon: highlights icon #11B5C3
- On Selection: Pop-up linking selected icon to sharing platform appears as small
overlay in centre of screen
- Links to relevant external sharing system/platform

14



3. Add Baggage - 1

- Flighfs Add qugage Seat Selection Passenger Confirmation - Button that allows user tome back to the previous step
. - On hover of component: highlight border #11B4C3
Departure 14 JAN Econ. M S Details @ - On selection: user transitions to ‘2. Search Results - 3 - Both Flights Selected’
Return 29 JAN Econ. =] lg —

- Summary of both flights that have been selected
- Option for the user to add baggage to their current allowance

Add Ba a e - ‘Add Baggage’ button: on hover: highlight border #11B5C3
g g_g_ Baggage Rules - On selection: Pop-up overlay of ‘3. Add Baggage - 1 - Add Baggage Options

[ < Previous Step]

Overlay’
- Central alignment with blurring of background excluding title, header
Basic all and footer
asic allowance  ,~-----=""°=oooes ; - Animation: fade in/out
14 Jan 12 br 15 Jan — iy eeta [ Add M
Depa I"'|'U re 07:35 : 14:00 AIRWAYS Economy m baggage Baggage
Birmingham (BHX) Tokyo, Narita (NRT) i selected E - Button to move user to next step
per person 7T TTTTTTTTTTol - On hover: highlight border #11B5C3
- On selection: transition user to ‘3. Add Baggage - 1’
- Animation: sideways slide transition (as if swiping sideways)
Basic allowance - _____ .
29 .'Cln 12 hr 29 JOI‘I ! N ¢ 1 Add n
X o exftra X
—— B " : - Clickable link for the user to find out more information about size of bags, handbag
RE"U rn 07335 14300 R,'ﬁ'&ﬂ; Economy 1x20 kg " baggage " Baggage allowance etc.
Tokyo, Narita (NRT) Birmingham (BHX) i selected : - Information specific to the airlines they have selected
per person ----------------¢ - On hover: highlight text #11B5C3
- On selection: transition user to ‘Baggage Rules’ (NOT DESIGNED)
- Animation: page fade/dissolve

Next - Select Seats

Skip this step

Departure Flight(s) £800
Return Flight(s) £800
Added Baggage —

[ Share these flights ] < M , n w

Total Price

£1600
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3. Add Baggage - 1 - Add Baggage Options Overlay

20kg_checked baggag

Add:

current bag

e included

extra bag

(D%

per person

+10 kgCD +20 kg® +30 kg®

extra bag

Passenger 1

9(:{ nickname J

£25

£70

£100

Confirm

Apply same allowance to both flights | | (4)

Total Price

®

3. Add Baggage - 1 - Add Baggage Options
Overlay - Bag Selected

20kg_checked baggage included per person

+10 kg®

current bag

£25

Apply same allowance

Add:

Passenger 1
[I nickname )

+20 kg®  +30 kg®

extra bag extra bag

to both flights

( Confirm ]

Total Price

£25

OOMIOBENORENONONO

‘I’ icon interactive
- On hover: highlights #11B5C3
- Information explaining the total baggage allowance they will have if they
choose this option e.g. 20kg + 10kg = 30 kg total
- Appears just above ‘I’ to RH side
- It is also indicated whether this would still be 1 piece of luggage or an extra bag’s
worth

Prices displayed for the different baggage options the user can select

- On hover: highlights #11B5C3

- On selection: border highlights #23B439

- (6) updates to show total price of luggage selected (auto population)
If user selects validated price button again, it deselects and returns to default

A ‘nickname’ field that allows the user to put a personal reference beside the luggage
selected so they can keep track of each person’s details before they have to input any
official passenger details

- On hover: highlights #11B5C3

- Guide text disappears when user starts typing

- Letters and numbers only allowed

- Maximum of 10 characters
Validation: when user clicks off the field or clicks another field

- Border defaults to grey

An option that allows the user to apply the same luggage allowance to both of their flights
for continuity
- On hover: highlights #11B5C3
- Greyed out ‘tick’ appears
- On selection: border highlights #23B439
- ‘tick’ fills in with #23B439
- (6) updates to show total price of luggage selected (auto population)
If user selects validated button again, it deselects applying the baggage to both flights
and (6) updates accordingly

Confirm button to confirm the selection and allow the user to see a summary of their
selection
- On hover: highlights #11B5C3
- On selection: border highlights #23B439
- Transition to '3. Add Baggage - 2 - Baggage Selected’
- Animation: Fade in/out

Not clickable but can hover

To show the user the total cost of all the baggage options
selected

Dependent on other component (2)

Auto populates and updates

On hover: Breakdown of prices appears above the field

Allows user to close window

On hover: highlight icon #11B5C3

On selection: transitions user back to ‘3. Add Baggage - 1’
Unless ‘Confirm button’ is validated, details are not saved.
If user returning having previously confirmed selection, if
they click here they will not loose their selection and
transition back to ‘3. Add Baggage - 2 - Baggage Selected’
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3. Add Baggage - 2 - Baggage Selected
=~ Flights Add Baggage @ Seat Selection Passenger Confirmation @ ~ loon has moved o LH side of area

- Populated with luggage amount selected
- ‘Add Baggage’ field clickable at this point but would not navigate from
this page

Departure 14 JAN Econ. M o Details
Return 29 JAN Econ.|| G + 20 kg & 0

[ < Previous Step] - Updated information on the baggage the user has selected and the
new total allowance

Add Luggage —

- Original allowance has been faded out to show no longer relevant
- ‘+10kg’ button On hover: highlight border #11B5C3

_ - On selection: transition user to back to ‘3. Add Baggage - 1 - Add
14 Jan 1 5 Jan BOSIC (]”OWOnce TO"O’ a"owance Baggage Options Over|ay - Bag Selected’
12 hr BRITTSP —— s— + '| Okg - Maintain selection that user has made
Depa r'l'u re 07:35 —l 14:00 AIRWAYS Economy 1x20 kg m £925
Birmingham (BHX) Tokyo, Narita (NRT)
per person per person - Button to move user to next step
- On hover: highlight border #11B5C3
- On selection: transition user to ‘4. Seat Selection - 1’
Basic allowance Total allowance - Animation: sideways slide transition (as if swiping sideways)
29 Jan 12 hr 29 Jan
Return 07:35 14:00 o Economy (12040 m -
Tokyo, Narita (NRT) Birmingham (BHX)
per person per person

@ Next - Select Seats

Skip this step

-
Departure Flight(s) £800
Return Flight(s) £800
Added Baggage £50

Seat Selection —

\/

Total Price

£1650

[ Share these flights ] < M , n




4. Seat Selection - 1

- Clickable link for the user to find out more information about special seating e.g. cots,
disabled access etc.

)-)- Flights Add Baggage Seat Selection Passenger POYmel“ conﬁrmaﬁon - Information specific to the airlines they have selected

Depqrfure 14 JAN Econ. m ® Details - On hover: highlight text #11B5C3
s + 20 k Lk @ E - On selection: transition user to ‘Special Assistance’ Page (NOT DESIGNED)
Return 29 JAN Econ. 9 b= - Animation: page fade/dissolve

- ‘Special Assistance’ page includes a contact form

[ < Previous Step]

°
Seat seIeCtl o n Special Assistance required - Summary of both flights that have been selected

- Option for the user to choose a seat

- States a summary of the rules applicable to the fare ticket they are buying
Seating Rules - ~ - ‘Seats from £’ button:
14 Jan 12 hr 15 Jan Seat - ££ on button updates to reflect cheapest possible seat option
SRATIGH If no seats are ears @ - On hover: highlight border #11B5C3
Depd I"'|'U re 07:35 > 14300 AIRWAYS Economy selected you will be From lk - On selection: Pop-up overlay of ‘4. Seat Selection - 1 - Seat Selection

irmi ; allocated seats at Options (Unselectedy

Birmingham (BHX) Tokyo, Narita (NRT) hocki ] £25 J - Central alignment with blurring of background excluding title, header
i and footer

- Animation: fade in/out
29 Jan 12 hr 29 Jan Seating Rules | ] - Button to move user to next step of passenger details
—— If no seats are Seats e - On hover: highlight border #11B5C3
; - lection: t iti to ‘5. P Details - NOT
Return 07:35 ’ 14:00 BRITISH Economy sel;cfed o will be From lk On selection: ransition user to '5. Passenger Details - NO
Tokyo, Narita (NRT) Birmingham (BHX) allocate s.eafs atf £25 - Animation: sideways slide transition (as if swiping sideways)

check-in. > 4 - It is not possible to skip the Passenger Detail step as it is critical

Next - Passenger Details

Departure Flight(s) £800

Return Flight(s) £800
Added Baggage £50
Seat Selection —

[ Share these flights ] < ’Av{ , n

\/

Total Price

£1650
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4. Seat Selection - 1 - Seat Selection Options (Unselected)

) £20 £40

B Not Available

Passenger 1
(I nickname )

Special Assistance required

‘[ Confirm

A B C

Selected 2

Total Price

10

NN
NENENEN

4. Seat Selection - 1 - Seat Selection Options (Selected)

A B C D E F

Key DS  EEE

£20 @ £40 [ | Selected AR » G
B Not Available T -
HEN - HEN
HEN - BEN
HEE - EEE
7
8
9
10

Seat £

Passenger 1 (2a)

[I nickname )

Special Assistance required

Total Price

[ Confirm ] £40

D& © & O

Interactive Key that helps the user understand the seating chart
Information specific to the airline(s) they have selected
On hover: highlight box #11B5C3
- Information area appears over flight layout area explaining details about type
of seat looking at e.g. Xxcm leg room
NO selection

Interactive plane layout showing seat options
Information specific to the airline(s) they have selected
On hover: highlight box #11B5C3
- Grid background fades 50% so user can clearly see seat number highlighted
On selection: Seat selected border highlighted #23B439
- (2.1) auto fills with seat number and price
- (2.2) updates to show the total price of the seating for the current selection
If user selects chosen seat again:
- Deselects seat - revers to default
- (2.1) & (2.2) update to reflect deselection

Allows user to close window

On hover: highlight icon #11B5C3

On selection: transitions user back to ‘4. Seat Selection - 1’
Unless ‘Confirm button’ is validated, details are not saved.
If user returning having previously confirmed selection, if
they click here they will not loose their selection and
transition back to ‘4. Seat Selection - 2 - Seat Selected’

Although the plane layout is scrollable with a mousepad,
there is an additional scroll bar to accommodate different
habits and inputs

Confirm button to confirm the selection and allow the user to see a summary of their
selection
- On hover: highlights #11B5C3
- On selection: border highlights #23B439
- Transition to '4. Seat Selection - 2 - Seat Selected’
- Animation: Fade in/out
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- lcon has moved to LH side of area
- Populated with sear selected

=~ Flights Add Baggage @ Seat Selection Passenger Confirmation
- Maximum population is 2 seat selections.

D t 14 JAN Econ. m 4 1
R:::; ure 29 JAN Eccoonn. s + 20 kg Lk 2A DefOIIS Q - Ir;?rgre add ‘..." beside first two selections to indicate there are

4. Seat Selection - 2 - Seat Selected
@ - Progress bar change of state

€ Previous Ste 1
[ P St P] Seat seIeCtlon Special Assistance required

relevant

- Updated information on the seats the user has selected and the costs
- Original seat information has been faded out to show it is no longer

- ‘2A £40’ button’

Seating Rules ) - On hover:. highlight.t_)order #11B5C3 ‘ .
14 Jan 15 Jan - On selection: transition user to back to ‘4. Seat Selection - 1 -
12 he I BRITISH If no seats are 2A Seat Selection Options (Selected)’
Depa rtu re 07:35 14:00 AIRWAYS ECOnOmY selected you will be @ £40 - Maintain selection that user has made
Birmingham (BHX) Tokyo, Narita (NRT) allocated seats at
check-in. \ J @
Seating Rules g )
29 Jan 12 hr 29 Jan 9 Seat
. — If no seats are ears e
Retu rn 07:35 14:00 o Economy selected you will be From
Tokyo, Narita (NRT) Birmingham (BHX) allocated seats at £25
check-in. . J

[ Next - Passenger Details

Departure Flight(s) £800

Return Flight(s) £800
Added Baggage £50
Seat Selection £40

[ Share these flights ] < ’X‘ ’ n i,

Total Price

£1690
pp = per person  [IECEFITY




5. Passenger Details - NOT DESIGNED

F LY x =~ Flights Add Baggage @ Seat Selection Passenger Payment Confirmation
Departure 14 JAN Econ. || M - Detail
U Re:Jrn 29 JAN Econ. a + 20 kg Lk 2A erans E Q

[ < Previous Step]

Passenger Details

THE END

This is as far as the prototype
has got )

Thank you for you time.

Departure Flight(s) £800
Return Flight(s) £800
Added Baggage £50

[ Share these flights ] < }X{ ’ n w

Total Price

£1650




